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1. Purpose 

Under its management philosophy of “a company that makes life rich and convenient,” Samyang 

Corporation places the utmost priority on consumer satisfaction by delivering safe, reliable 

products and fair, transparent services. This policy sets forth the guiding principles and 

procedures for safeguarding consumer rights and for effectively managing, addressing, and 

resolving consumer inquiries, complaints, and disputes. 

 

2. Scope of Application 

This policy applies to all consumers who purchase or use the products and services of Samyang 

Corporation. Furthermore, all employees of the company, as well as those of its business partners, 

shall be fully informed of this policy and are expected to comply with and implement it in good 

faith. 

 

3. Fundamental Principles 

(1) Samyang Corporation shall ensure the safety of its products and services to prevent any 

harm to consumers’ health, safety, or property. 

(2) The company shall provide accurate, sufficient, and comprehensible information on all 

products and services to enable consumers to make well-informed choices. 

(3) The company shall conduct fair and transparent transactions and provide 

nondiscriminatory services to all consumers. 

(4) The company shall actively listen to consumer feedback and complaints, and shall 

respond promptly, sincerely, and appropriately to legitimate requests for product 

exchanges, returns, or other matters. 

(5) The company shall protect consumers’ personal information from loss, theft, leakage, 

alteration, or damage, and shall not use or disclose such information without the 

consumer’s prior consent. 

(6) Through continuous technological innovation and quality enhancement, Samyang 

Corporation shall endeavor to deliver superior products and differentiated services that 

advance consumer interests and satisfaction. 
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4. Consumer Rights Protection Activities 

(1) Samyang Corporation’s production facilities are certified under the Food Safety 

Management System (FSSC 22000), the Hazard Analysis and Critical Control Point 

(HACCP) system, and the Quality Management System (ISO 9001), thereby ensuring the 

production of safe and reliable products. 

(2) The company maintains a systematic management framework through the 

implementation of quality and safety management guidelines, the operation of a digital 

CRM system for customer management, and the preparation of regular customer 

complaint reports. 

(3) The company provides transparent and accurate information on all products and services, 

refraining from any false, misleading, or exaggerated claims. Such information is 

presented in a clear and easily understandable manner and is regularly reviewed and 

updated. 

(4) Samyang Corporation complies with all applicable laws and regulations governing the 

protection of personal information and discloses its related procedures and measures 

through its Privacy Policy. 

 

5. Consumer Complaint Handling Process 

Samyang Corporation systematically manages the entire process of consumer complaints, from 

receipt to resolution. Through prompt, fair, and transparent response procedures, the company 

strives to prevent the recurrence of similar issues and to strengthen consumer trust and confidence. 
 

 

 

 

 

 

 

 

 

 

 

Receive complaints 
Review of VOC details 

(from Customer)  
Collect samples and 
analyze complaints 

Investigate root 
causes and establish 
preventive measures 

Compensate to 
customers and take 

countermeasures 

Evaluate the effectiveness 
and conduct customer 

satisfaction surveys  

[Channel to receive complaints] 
  Tel : 080-023-3399 
  E-mail : customermanager@samyang.com 
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6. Addendum 

(1) This Policy was established and has been in effect since November 6, 2024. 

 

 

 

 

 

 

 

 

[Appendix. Document Summary] 
 

Category Details 

Date of Initial Enactment November of 2024 

Date of Latest Revision November of 2024 

Responsible Department Food Safety Center, Samyang Corporation 

Approved by ESG Committee under the Board of Directors, Samyang 

Corporation 

Details of Enactment/Revisions Establishment of Consumer Rights Protection Policy 

 


